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Connect others to health coverage and 
care they need and deserve! 

 
Volunteer team members are needed 

who can help in one of the following ways: 
• Speak English and another language 

• Use a computer 
• Work with 19-29 year olds 

• Advise seniors 
• Manage publications library 

 
No experience required! 

We will train you to provide information about health care 
coverage, insurance, public health programs, fighting fraud, 

and more.  
 
 
Pre-register by 9/18/07: Leave name, address, email at (360) 715-6532  or 
whatcomshiba@hinet.org 
 
Location, parking and other information will be sent once you pre-register. Pre-registration is required 
due to space limitations; we regret we cannot accommodate drop-ins during this training.  
 
Wed., October 2, 9:30 a.m.-4:00 p.m. 
Lunch provided 

 New volunteer orientation 
 Health Insurance 101 

Wed., October 9, 9:30 a.m.-4:00 p.m. 
Lunch provided 
 

 Counseling skills 
 Overview of special groups 
 Advising clients who are NOT eligible for Medicare  

Wed., October 16, 9:30 a.m.-4:00 p.m. 
Lunch provided 

 Medicare planning 
  Advising clients who ARE eligible for Medicare 
 Paying for Medicare & Filling its Gaps 
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